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3tol Property Management Limited respect your privacy. Your privacy is of great importance to us. We do
not collect or use personal information for any purpose other than to send information requested by you.
We will not disclose your personal information to other organisations outside 3tol Property Management
Ltd, including government agencies, without your permission.

This Privacy Policy more fully describes how we collect, use and protect personal information collected
from users (each, a “User”) of the 3tol Property Management website (‘“the Website). This privacy
policy applies to the Website and all services offered by 3tol Property Management Ltd.

How do we collect personal information from Users?

When registering on our site, as appropriate, you may be asked to enter your name, email address, mailing
address, phone number, passport number or other personal details to help you with your experience and to
have your visa processed.

We collect personal information from Users when Users visit the Website, register on the Website,
subscribe to our newsletter, or fill out a form.

What personal information do we collect?

We collect the information that is required to process your Tenancy application and provide associated
services. Personal information is only collected if it is voluntarily submitted to us by a User. We also
automatically collect basic computer information such as IP address, server information, browser type, and
operating system.

Some examples of the types of data that may be collected includes, but is not limited to:

e Personal data: Such as, name, gender, details of your Identity document (e.g. passport or driving
licence), email address, telephone number and postal address, date of birth.

e Third persons:, children’s names if over 18, partner name, employers’ details, references you
supply to us for the process of tenancy application.

e Communication data: Contact details such as email address, mobile phone number.

Use of “cookies”

There are two types of cookies (a “cookie” is a small piece of computer code placed in one computer by
another); “session cookies” which expire and “persistent cookies” which do not.

The Website does use session cookies to help us record site usage statistics, but they expire when User’s
close their browser. We do not use persistent cookies.
What we use your personal information for

We do not collect or use personal information for any purpose other than to send information to Users that
they have requested. That may include:



To personalise your experience (your information helps us to better respond to your individual
needs)

To process transactions

To send periodic emails and newsletters

The email address you provide may be used to send you information, respond to enquiries, and/or
other requests or questions

How we protect your information
We have security policies, rules and technical measures in place that protect data under our control from:
e unauthorized access
e improper use or disclosure
¢ unauthorized modification
o unlawful destruction or accidental loss.

These are constantly reviewed and upgraded to keep us one jump ahead.

Sharing your personal information

We will not disclose your personal information to third parties, including government agencies, without
your consent.

We do not sell, trade, or rent User information to others.

Retention of information

We retain personal information we collect from Users where we have an ongoing legitimate business need
to do so. Personal information may be deleted after 7 years in accordance with Government regulations

Your privacy rights

Under New Zealand law, you have the right to request access to and correction of your personal
information in accordance with the Privacy Act 2020. You are under no obligation to provide us with your
personal information, but if you choose to withhold requested information, we may not be able to provide
you with our services.



Enquiries.

If you have any questions in relation to the above, contact us.
3tol Property Management Limited
david@3tol.co.nz

Tel: 025 5600431

62B Hayr Road

Mt Roski9ll

Auckland 2010

New Zealand

David Andrews — Privacy Officer



